
Frequently Asked Questions- OGOV- OFFICIAL and APPROVED 

Education 

I manage a childcare facility that is currently open and we are running out of cleaning supplies and/or 
handwash?  

Unfortunately, there are national shortages for many general cleaning supplies, hand sanitizers and basic hand 
soap. If you can't find disinfectant, we recommend cleaning surfaces with bleach mixed with water. The Division of 
Public Health is aware of these issues and is in constant communication with the Supply Chain working group, that 
has been formed to address these types of issues.  

Is Delaware still going to allow for state testing? 

We understand your concern regarding state testing; at this time we are following guidance from the U.S. 
Department of Education (USED) and monitoring this situation on a day by day basis. If schools must close due to 
the COVID-19, the Delaware Department of Education (DDOE) has the authority to adjust or extend the testing 
window to accommodate as many students as possible. 
 We are continuing to work with school leaders and public health experts to create a plan for Delaware students 
and educators as this coronavirus outbreak continues.  

My school district is not currently providing a meal site. Where should I go? 

Any child, up to age 18, can go to any open meal site and receive a free meal. They do not need  to sign up, give 
their name, the school they attend or anything. To see a list of those sites, please go here: 
https://www.doe.k12.de.us/page/4149 

How are the meals being served at schools being funded? 

All of the meals that are being served at approved Summer Food Service Program (SFSP) meal sites are being 
reimbursed through our Federally funded  USDA Summer Food Service Program.   This funding is paid on a monthly 
basis and DDOE has plans in place to ensure payments are made given current situations. 

Some districts have chosen to serve meals in areas that do not qualify for the SFSP.  In these cases, either the 
district is paying or they are getting donations  to cover the costs from outside entities. 

Note – only meals served to children up to age 18 at SFSP sites are eligible for reimbursement." 

  

Events 

I am hosting or attending a wedding or private event in the next few weeks. What should I do? 

DEMA is currently working with the DOJ and their Consumer Protection Unit on guidance related to cancellations 
and deposits. However, per the modified State of Emergency, organizers and sponsors of public gatherings of 50 or 
more people shall cancel the gatherings immediately and not reschedule them until after May 15, 2020, or until 
the public health threat of COVID-19 has been eliminated. No indoor or outdoor seating for food or beverage 
service, including the use of outdoor patios, is permitted 

I work for a municipality and we have an upcoming election – how should we proceed? 

The State Election Commissioner advises municipalities to consult with their solicitor/attorney regarding any 
questions or concerns they may have about timing of upcoming elections.  Their solicitor or attorney can work with 
them to interpret the provisions of their municipal charter or applicable municipal laws, as well as applicable State 
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law. Municipal election dates are normally specified in municipal charter, so engaging legal counsel is definitely 
advised.  This is always a prudent approach, but is definitely advisable if a municipality is in any way considering 
possibly modifying their usual approach to administering their elections (e.g. concerns about the established 
election date).   
The Elections team will remain ready to partner with municipalities to support their elections under any 
circumstances. 

Health 

I am having a hard time reaching someone at the DPH Call Center 

The Division of Public Health’s Call Center is experiencing a high call volume. If you have an urgent matter, we 
recommend calling them back. Residents can also send an email with questions/concerns to 
DPHcall@delaware.gov. 

Labor/Unemployment 

I am a licensed realtor in the State of Delaware and my license is about to expire. What plan does the State have 
to address my renewal should there be a closing? 

The Division of Professional Regulation will be accommodating for professions renewing during the State of 
Emergency and after. They are working with the Department of Justice to put a policy in place going forward.  Real 
Estate is the closest renewal, and it is a large group.  They will have a communication out to a licensed realtors as 
soon as possible. At this time, they feel the most effective way to accommodate professional licensees during this 
crisis is to go profession by profession.  If you have any questions about your license renewal, or any other 
questions,  please contact DPR at customerservice.dpr@delaware.gov. 

I am an attorney helping close a property or I am a buyer/seller. Can these types of transactions still take place 
should staffing levels in municipal, county and state offices be closed? 

At this time, there are no provisions in the law to allow for electronic notary. Delaware notaries are required to 
review documents in person. At this time the Delaware Notary Public cannot accommodate such e-services.  

I am a Registered Agent, does this impact any of the work that I am doing? 

This Administration and the Department of State have worked hard to ensure that employee health and well-being 
is a top priority during this crisis. We have already implemented social distancing, telecommuting and other 
practices to reduce the risk of transmittal and spread. We have been in contact with many of our registered agents 
throughout the state, many of which have instituted telecommuting practices for their staff. Last, we offer online 
access to many of the division’s services though our website.  

What are toll workers doing? / Are they working? 

We closed all of the toll booths this week and are sending all cars through the E-ZPass lanes.  We now have our toll 
collectors helping out in other areas of DMV and the Department.  A number of toll collectors are actually being 
trained to help answer calls at the TMC.   

Will employers' unemployment scores be affected by people filing for unemployment due to this crisis? 

This will require a broader conversation regarding the solvency of the Unemployment Trust Fund 

How can we provide for all of the 1099s who cannot file for U/E?  

As of now, expanded unemployment benefits are only being made available to individuals whose employers have 
paid into the insurance program on their behalf. This would not include independent contractors. 
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Can the State suspend notice under the WARN Act for people who are forced to lay large numbers of workers off 
in this crisis?  

DOL will not be penalizing companies for violations of the WARN, however we encourage companies to make filing 
for claims easier for their workers by voluntarily submitting notification of their layoffs with a list of their impacted 
employees so that we can expedite their claims quickly without having to get confirmation of termination for each 
individual employee. 

Is there any sort of medical unemployment program, i.e. if a high-risk pregnant woman can't go to work due to 
coronavirus risk, can she get unemployment?  

Delaware does not have paid medical leave. However, with the Governor's new amendments to his March 12th 
State of Emergency, the Department of Labor has created emergency rules that would allow this person to qualify 
for benefit if they meet all other employment and earnings criteria.  

Seniors 

Is there a point of contact for senior centers to call for up to date info on COVID-19?  It seems that the 
Harrington Senior Center has not been in the loop on all the decisions that relate to their operation.  Any help 
you can provide would be appreciated? 

DSAAPD is working on guidance to go out to senior centers 

 State of Emergency- Businesses 

I am a business critical to Food Supply, what do I do? 

Businesses like those in the agriculture industry and their employees are not part of the public accommodation 
provision (grocery stores, pharmacies, gas stations). They should continue to follow provisions set forth within the 
Governor’s modified State of Emergency issued on Monday, March 16th , which are directed towards non-
essential, social gatherings. Private businesses, especially those in the food industry may continue to operate but 
should continue to practice social distancing and hygiene. The 50+ rule does apply to businesses, but that provision 
states the places of business are “strongly encouraged” to ensure no more than 50 people are present in a space at 
the same time, practice hand hygiene and social distancing (opt for 6 feet between people when possible). 

Should my business stay open? 

Per the modified State of Emergency: 
 “Owners and operators of places of public accommodation (excluding grocery stores, pharmacies and similar 
establishments that sell food, cleaning supplies and health needs for people and animals) are strongly encouraged 
to do the following: ensure that no more than 50 people are present in the space at the same time and provide the 
precautions recommended by the CDC on COVID-19, including hand hygiene and social distancing.” 
As the Governor said during the town hall, we will likely modify the SoE from 50 to 10. Grocery stores are vital to 
the community, especially in times like this. We appreciate that business doing what they can to make sure 
patrons and staff are healthy.  
More information for businesses, including guidelines can be found here: 
https://dhss.delaware.gov/dhss/dph/epi/resources-for-businesses.html 
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Technology 

I work for a municipality and we are having a hard time adapting to the new technological requirements for 
public meetings 

The Department of Technology and Information created virtual public meeting “How To” document utilizing cloud-
based services such as Zoom and WebEx. [ATTACHED DOCUMENT] 

 

Transportation/Travel 

I work for a company that is critical in the response to coronavirus. If the State were to issue a driving ban, how 
can I get access to Driving Restriction Waiver? 

The Secretary of the Department of Safety and Homeland Security has the authority to grant a driving waiver to 
organizations, entities, and individuals which have a valid significant health, safety or business necessity. If you 
believe that your business fits into this category, you are asked to apply for an Emergency Driving Restriction 
Waiver from the Delaware Emergency Management Agency (DEMA) by completing the online application. More 
information can be found here: https://dema.delaware.gov/drivingRestrictions/index.shtml 

I am contractor or developer currently doing business with the State of Delaware. What do I do? 

The Delaware Department of Transportation wants to assure the development community that we are still open 
for business.  Our Development Coordination and Public Works sections are still accepting and processing 
approvals as they are submitted.  With all submittals being electronic via the PDCA (Planning and Development 
Coordination Application) or the Permit Application Website, we are currently still able to maintain our published 
review schedules. However, it has been decided in order to ensure the safety of our staff and customers and to 
allow projects to move forward without delay, we are strongly encouraging all meetings be conducted, either by 
telephone conference call or video-conference call, until further notice. If you have any questions, please feel free 
to contact the Development Coordination Section at 302.760.2266. 
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